
On-Demand Basis Services For Enterprise Portal  
 

 
To learn more about our on-demand services or to place an order contact us at 903-595-1255 or send an email to 

customer.service@esapport.com 

 

Copyright © eSAPport LLC, 2010 

EFFECTIVE 3/24/2010 
 

 

Basis Services unique to Enterprise Portal 
 

Install Enterprise Portal 

 

Installation, configuration and documentation of the Enterprise Portal ( EP ) 

 
Offerings: 

  

Install/Configure/Document Enterprise Portal 

  

Maintain/Modify/Update Enterprise Portal 

Patch Enterprise Portal 

 

Design, apply and document patching the Enterprise Portal 

 
Offerings: 

  

Design/Apply/Document Patching the Enterprise Portal 

  

Maintain/Modify/Update Patching the Enterprise Portal 

User Management Configuration 

 

Configure and document user management in the Enterprise Portal 

 
Offerings: 

  

Setup/Configure/Document User Management in the Enterprise Portal 

  

Maintain/Modify/Update User Management in the Enterprise Portal 

  

Analyze/Troubleshoot/Resolve User Management Issues in the Enterprise Portal 

User Management Administration 

 

Manage users and groups in the Enterprise Portal 

 
Offerings: 

  

Search/Create/Unlock/Delete users 

  

Assign roles to users and groups 

  

Mapping users 

  

Replicate user data to external systems 

  

Import user data 

Role Definition   

 

Design, create and maintain role definitions for portal content 

 
Offerings: 

  

Design/Create/Maintain Portal Role Definitions 

  

Maintain/Modify/Update Portal Role Definitions 

  

Analyze/Troubleshoot/Resolve Portal Role Definitions 

Portal Content Directory 

 


Design, configure and document the Portal Content Directory for central storage of portal 
content objects 

 
Offerings: 

  

Design/Create/Maintain Portal Content Directory 

  

Maintain/Modify/Update Portal Content Directory 
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Analyze/Troubleshoot/Resolve Portal Content Directory Issues 

Portal System Database 

 


Maintain and manage the database used by the Enterprise Portal and Portal Content 
Directory 

 
Offerings: 

  

Design/Create/Maintain Portal System Database 

  

Maintain/Modify/Update Portal System Database 

  

Analyze/Troubleshoot/Resolve Portal System Database Issues 

Portal Permissions 

 

Define and manage portal user access rights to objects in the PCD 

 
Offerings: 

  

Design/Create/Maintain Portal Permissions 

  

Maintain/Modify/Update Portal Permissions 

  

Analyze/Troubleshoot/Resolve Portal Permissions Issues 

Portal System Landscape 

 

Define and manage the collection of systems ( external applications ) 

 
Offerings: 

  

Design/Create/Maintain Portal System Landscape 

  

Maintain/Modify/Update Portal System Landscape 

  

Analyze/Troubleshoot/Resolve Portal System Landscape Issues 

Single Sign-On 

 

Design, configure, implement and document Single Sign-On within the portal 

 
Offerings: 

  

Design/Create/Maintain Single Sign-On 

  

Maintain/Modify/Update Single Sign-On 

  

Analyze/Troubleshoot/Resolve Single Sign-On 

 


