On-Demand Basis Services For Database Systems ‘ ImpOrt

EFFECTIVE 3/24/2010

Database Systems: DB2, Oracle, SQL Server, MaxDB, Informix

O Database Server Software Installation
B |nstall Database Server Software
Offerings:
¢ Install Database Server Software
O Database Client Software Installation
B |nstall Database Client Software
Offerings:
** Install Database Client Software
O Patch Database Software
B Patch the Database Server Software
Offerings:
¢ Patch the Database Server Software
 Upgrade the Database Software
B Upgrade and Document the Database Server Software
Offerings:
% Upgrade the Database Server Software
J Performance/Tune the Database Server
B QOptimize and Tune the Database Server
Offerings:
% Performance/Tuning Database Manager/Instance Parameters and Registry Variables
O Database Backups
B Backup and Verify the Database
Offerings:
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** Backup and Verify the Database
% Optimize/Tune Database Backups
O Database Backup Strategy
B Design and Document the Database Backup Strategy
Offerings:
¢ Design/Implement/Document New Backup strategy
“* Maintain/Modify/Update Current Backup strategy
0 Database Restores
B Restore and Verify the Database
Offerings:
¢+ Restore a Database - New Target System ( New Hardware/DASD )
* Restore a Databases - Existing Target System ( Existing Hardware/DASD )

* Optimize/Tune Database Restores
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To learn more about our on-demand services or to place an order contact us at 903-595-1255 or send an email to
customer.service@esapport.com
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J Disaster Recovery Database Restore Strategy
B Design and Document the Database Disaster Recovery Procedure
Offerings:
¢ Design/Implement/Document Restore / DR strategy
** Maintain/Modify/Update Current Restore / DR strategy
O Table Maintenance
B Create,Modify,Update,Delete Database Tables
Offerings:
¢ Design and Create Custom Tables
¢ Maintain/Modify/Update Custom Tables
% Review/Audit Custom tables
O Index Maintenance
B Create,Modify,Update,Delete Database Indexes
Offerings:
% Analyze Access Plan and Recommend Secondary Indexes
¢ Design and Create Secondary Indexes
** Maintain/Modify/Update Secondary Indexes
O Export/Import Data from Tables
B Export and Import data from Tables
Offerings:
** Import / Export data from tables
O Reorg and Runstat Strategy
B Design and Document Table Reorg and Runstat Strategy
Offerings:
% Design/Implement/Document New Reorg and Runstats strategy
¢ Maintain/Modify/Update Current Reorg and Runstats strategy
O Database Design and Layout
B Design,Optimize,Document the Database Layout
Offerings:
% Design/Test/Implement/Document New Database Layout
% Maintain/Modify/Update Existing Database layout
O Database Capacity Planning
B Analyze and Forecast Capacity Based on Database Growth
Offerings:
“*  Analyze/Forecast Capacity ( Database Growth )
0 Optimize/Tune Expensive SQL Statements
B Optimize and Tune Expensive SQL Statements
Offerings:
% Design/Tune/Optimize SQL queries
0 Move Tables to New Tablespaces

To learn more about our on-demand services or to place an order contact us at 903-595-1255 or send an email to
customer.service@esapport.com
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B Move Large Tables to New Tablespaces
Offerings:
% Design/Implement/Document Move a Table to New Tablespace
¢ Maintain/Modify/Update Moving a Table to New Tablespace
O Convert Pool Table to Transparent Table
B Convert an SAP Pool Table to an SAP Transparent Table
Offerings:
“* Convert SAP Pool Table to Transparent Table
O Reorg and Runstat Tables
B Reorganize Tables and Update the Statistics for the Optimizer
Offerings:
¢ Reorg and Runstat Tables
0 Locking Issues
B Analyze/Resolve/Document Database Locking Issues
Offerings:
** ldentify/Resolve locking issues ( deadlock, lock timeout )
0 Custom Utilities
B Deign/Implement/Document Custom Utility Scripts
Offerings:
¢ Design/Implement/Document Custom Utility Scripts
** Maintain/Modify/Update Existing Custom Utility Scripts
O Database Monitoring
B Monitor the Database
Offerings:
% Monitor the Database Server

To learn more about our on-demand services or to place an order contact us at 903-595-1255 or send an email to
customer.service@esapport.com
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